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APPENDIX 3.5.5

Internal Verification 

Internal Moderation, increasingly called Internal Verification plays a key role in assuring quality of learning at your Centre.

The Internal Verifier supports the Centre Quality Manager by liaising with the Course Tutors, inducting them, providing them with the Centre’s paperwork and procedures, checking their work and marking

Trained Internal Verifiers also take responsibility for standardisation for any accredited courses. This may happen inside your centre if you are running a 

number of courses at the same level. You need to be confident that 

learning assessment is done to a common standard across your courses. 
If you are appointed as an Internal Verifier it is a good idea to have a sound working knowledge of the courses on offer and of the assessment criteria for each course. This will help you to make sure that the tutors turn up properly prepared to deliver their courses. Then you can make sure that the tutors know how to present their learners’ work for assessment e.g. portfolios and also give them constructive feedback on their work. 

Internal Verifiers are responsible for the following activities:


i.
producing a Tutor Handbook for all The tutors. This will introduce the organisation, the staff with whom the tutor will liaise, the standards that the tutor will work to and any arrangements with accredited bodies. It will also contain the forms which the tutors should complete before, during and after a course has run. More details are provided in Section 3.


ii.
inducting new tutors and make sure they are familiar with the systems you operate at the Centre.


iii.
ensuring there are clear teaching and learning standards available to guide the tutors and make sure they are applied commonly across all courses and cohorts of learners.

iv. ensure all tutors have schemes of work and lesson plans (see Section 3.5. page 40) 

v.
work with the Quality Manager to support the tutors and give them feedback on their teaching through observation of their classes (see Section 3.5. page 42).

vi.
sample portfolios and other learners’ work to make sure they meet the programme criteria and the aims of any lesson plans produced.

vii.
make sure there is equality of access to learning so that the methods and resources used by tutors are accessible to all learners.

viii. deputising or work with the Centre Quality Manager at the Centre as the link persons for the External Quality Reviewers and Verifiers from the accrediting bodies.

ix. liaising with the Centre Quality Manager and report on progress in teaching and learning and make suggestions about any quality improvements need

x attend external meetings with your accrediting body if you deliver accredited courses; this gives you the chance to look at other centres’ work so you can check if, for example, what you mark as an NVQ2 equivalent is standard across the range of providers.






